
 

Communiqué 

20 April 2015 

The Victorian Pharmacy Authority (the Authority) met on 14 April 2015 at the Authority offices. 

Statistics 

At 14 April 2015 there were: 

1326 pharmacies 

     75 pharmacy departments 

     28 Pharmacy depots 

During March 2015 Authority pharmacists conducted 54 audits of premises. 25 licences to carry on 

pharmacy businesses and 6 premises registrations were issued. 

Panel Hearings 

One Panel Hearing was held during March. 

In this case the proprietors of the pharmacy carried out alterations to the registered premises without 

the prior approval of the Victorian Pharmacy Authority. A room had been constructed in the 

dispensary for the purpose of filling dose administration aids and for patient counselling. 

Consequences of the alterations contrary to Authority Guidelines included: 

 Removal of private counselling areas at prescription reception and counselling counters  

 Access to the dispensary by the public  

 Arrangement of part of the professional service area in a way that precluded its supervision 

by pharmacists from the dispensary 

A caution was issued for the failure to obtain approval before altering the registered premises. 

Lesson to be learned: Approval must be granted by the Authority prior to making significant alterations 

to a pharmacy or pharmacy department. Unapproved alterations may result in the premises being no 

longer registered with possible PBS and professional indemnity insurance consequences. 

Significant alterations include alterations to the perimeter or perimeter security of the premises, 

alterations affecting public access to the premises, alterations to the dispensary including changes to 

floor area and access, addition of a compounding room or dose administration aid filling room, 

alterations to private counselling areas. This list is not exhaustive. If clarification is required applicants 

are advised to speak to an Authority officer for advice. 

Immunisation Facilities Guideline 

The Authority amended its recently issued guideline regarding facilities for the provision of 

immunisation services in pharmacies. It comes into effect immediately. 

Facilities for immunisation services 
 
Immunisation services are being provided in pharmacies as a means of improving 
the current level of immunisation in the community. Immunisation services are to be 



carried out in a room or area suitable for the purpose, ensuring privacy, 
confidentiality and hygiene standards are maintained. These guidelines apply only to 
premises and equipment and not procedures. 
 
Guidelines 
 
The dispensary is not to be used for immunisation services.  
 
The room or area may be dedicated to the purpose or an existing consulting room 
may be used. It is not to be used as a storeroom or staff room. Hand sanitisation 
facilities are to be in the room. 
 
The room or private consultation area is to: 
 

1. be designed such that the procedure is not visible or audible to other 
persons in the pharmacy; 

2. have sufficient floor area, clear of equipment and furniture, to 
accommodate the client and an accompanying person, and to allow the 
practitioner adequate room to manoeuvre; 

3. have a bench with an impervious surface of at least 0.6 m2, a chair, a 
first aid couch or similar;  and 

4. have an emergency response protocol (preferably laminated) on display, 
an emergency response kit, and the most recent editions of the 
Australian Immunisation Handbook and the National Vaccine Storage 
Guidelines: Strive for 5. 

 
Seating is to be made available post-vaccination so that the client may be observed 
in accordance with professional guidelines. 
 
The dispensary refrigerator may be used to store the vaccines but if a separate 
refrigerator is used, the same cold chain requirements, including the use of a 
temperature data logger, apply. 
 
Further information 

 
The Public Health and Wellbeing Act 2008, ss. 68(d) and 69(1) requires persons 
who carry on a business where the skin is penetrated to apply to the municipal 
council to register the premises. The council registration process refers to linen, 
waste, sharps, records and information to be provided to clients. The Public Health 
and Wellbeing Regulations 2009, regs 28-32 set out basic hygiene requirements. 
[See: www.legislation.vic.gov.au, then click on Victorian Law Today]  
 
Pharmacists intending to provide immunisation services may need to contact the 
municipal council for advice on whether the premises require council registration. 
 
Pharmacists providing immunisation services should refer to the Pharmaceutical 
Society of Australia’s Practice Guidelines for the Provision of Immunisation Services 
within Pharmacy for professional guidance. 
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